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Teamwork Server User's Guide 

The software and documentation are furnished under the Teamwork Server license agreement and may be used only in 
accordance with the terms of the agreement. 

Copyright Information  
Copyright © 1999-2007 by Visual Paradigm. All rights reserved.  

The material made available by Visual Paradigm in this document is protected under the laws and various international laws 
and treaties. No portion of this document or the material contained on it may be reproduced in any form or by any means 
without prior written permission from Visual Paradigm. 

Every effort has been made to ensure the accuracy of this document. However, Visual Paradigm makes no warranties with 
respect to this documentation and disclaims any implied warranties of merchantability and fitness for a particular purpose. The 
information in this document is subject to change without notice. 

All examples with names, company names, or companies that appear in this document are imaginary and do not refer to, or 
portray, in name or substance, any actual names, companies, entities, or institutions. Any resemblance to any real person, 
company, entity, or institution is purely coincidental. 

Trademark Information   

Teamwork Server is registered trademark of Visual Paradigm. 
Sun, Sun ONE, Java, Java2, J2EE and EJB, NetBeans are all registered trademarks of Sun Microsystems, Inc. 
Eclipse is registered trademark of Eclipse. 
JBuilder is registered trademark of Borland Corporation. 
IntelliJ and IntelliJ IDEA are registered trademarks of JetBrains. 
Microsoft, Windows, Windows NT, Visio, and the Windows logo are trademarks or registered trademarks of Microsoft 
Corporation.  
Oracle is a registered trademark, and JDeveloper is a trademark or registered trademark of Oracle Corporation. 
BEA is registered trademarks of BEA Systems, Inc.  
BEA WebLogic Workshop is trademark of BEA Systems, Inc. 
Rational Rose is registered trademark of International Business Machines Corporation. 
WinZip is a registered trademark of WinZip Computing, Inc. 
Other trademarks or service marks referenced herein are property of their respective owners. 

Teamwork Server License Agreement 

THE USE OF THE SOFTWARE LICENSED TO YOU IS SUBJECT TO THE TERMS AND CONDITIONS OF THIS 
SOFTWARE LICENSE AGREEMENT. BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, YOU 
ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT, AND AGREE TO BE BOUNDED 
BY ALL OF THE TERMS AND CONDITIONS OF THIS SOFTWARE LICENSE AGREEMENT. 

1. Limited License Grant. Visual Paradigm grants to you ("the Licensee") a personal, non-exclusive, non-transferable, 
limited, perpetual, revocable license to install and use Visual Paradigm Products ("the Software" or "the Product"). 
The Licensee must not re-distribute the Software in whole or in part, either separately or included with a product. 

2. Restrictions. The Software is confidential copyrighted information of Visual Paradigm, and Visual Paradigm and/or 
its licensors retain title to all copies. The Licensee shall not modify, adapt, decompile, disassemble, decrypt, extract, 
or otherwise reverse engineer the Software. Software may not be leased, rented, transferred, distributed, assigned, or 
sublicensed, in whole or in part. The Software contains valuable trade secrets. The Licensee promises not to extract 
any information or concepts from it as part of an effort to compete with the licensor, nor to assist anyone else in such 
an effort. The Licensee agrees not to remove, modify, delete or destroy any proprietary right notices of Visual 
Paradigm and its licensors, including copyright notices, in the Software. 

3. Disclaimer of Warranty. The software and documentation are provided "AS IS," WITH NO WARRANTIES 
WHATSOEVER. ALL EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR 
NON-INFRINGEMENT, ARE HEREBY EXCLUDED. THE ENTIRE RISK AS TO SATISFACTORY QUALITY, 
PERFORMANCE, ACCURACY AND EFFORT IS WITH THE LICENSEE. THERE IS NO WARRANTY THE 
DOCUMENTATION, Visual Paradigm's EFFORTS OR THE LICENSED SOFTWARE WILL FULFILL ANY OF 
LICENSEE'S PARTICULAR PURPOSES OR NEEDS. IF THESE WARRANTIES ARE UNENFORCEABLE 
UNDER APPLICABLE LAW, THEN Visual Paradigm DISCLAIMS SUCH WARRANTIES TO THE MAXIMUM 
EXTENT PERMITTED BY SUCH APPLICABLE LAW. 

4. Limitation of Liability.  Visual Paradigm AND ITS LICENSORS SHALL NOT BE LIABLE FOR ANY 
DAMAGES SUFFERED BY THE LICENSEE OR ANY THIRD PARTY AS A RESULT OF USING OR 
DISTRIBUTING SOFTWARE. IN NO EVENT WILL Visual Paradigm OR ITS LICENSORS BE LIABLE FOR 
ANY LOST REVENUE, PROFIT OR DATA, OR FOR DIRECT, INDIRECT, EXEMPLARY, SPECIAL, 
CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES, HOWEVER CAUSED AND REGARDLESS OF 
THE THEORY OF LIABILITY, ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE, 
EVEN IF Visual Paradigm HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
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5. Termination.  The Licensee may terminate this License at any time by destroying all copies of Software. Visual 
Paradigm will not be obligated to refund any License Fees, if any, paid by the Licensee for such termination. This 
License will terminate immediately without notice from Visual Paradigm if the Licensee fails to comply with any 
provision of this License. Upon such termination, the Licensee must destroy all copies of the Software. Visual 
Paradigm reserves all rights to terminate this License. 

SPECIFIC DISCLAIMER FOR HIGH-RISK ACTIVITIES.  The SOFTWARE is not designed or intended for use in high-
risk activities including, without restricting the generality of the foregoing, on-line control of aircraft, air traffic, aircraft 
navigation or aircraft communications; or in the design, construction, operation or maintenance of any nuclear facility. Visual 
Paradigm disclaims any express or implied warranty of fitness for such purposes or any other purposes. 

NOTICE.  The Product is not intended for personal, family or household use; rather, it is intended exclusively for professional 
use. Its utilization requires skills that differ from those needed to use consumer software products such as word processing or 
spreadsheet software. 

GOVERNMENT RIGHTS.  If the Software is licensed by or on behalf of a unit or agency of any government, the Licensee 
agrees that the Software is "commercial computer software", "commercial computer software documentation" or similar terms 
and that, in the absence of a written agreement to the contrary, the Licensee's rights with respect to the Software are limited by 
the terms of this Agreement. 
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Chapter 1 - Introducing Teamwork Environment 

When several team members need to work on the same project, version control is 
always a major concern. The time and effort spent on merging the works of each 
team member is very expensive, and is very risky that the previous works may be 
overwritten by the new changes.  

Visual Paradigm's Teamwork Server automates these complex development 
processes, although its concept is very simple: 

 

Server-side: 

• The administrator creates teamwork users. 
• The administrator creates projects, and assigns selected users to the project. The read/update project permission is 

granted to users individually.  

Client-side: 

• The user logs in to the teamwork server. 
• The user checks out (download) a project from the server and opens it on the client side. 
• The user modifies the project locally, and then checks in (upload) the project to the server for updating. 
• If the user has been granted the update project permission, the server will compare the local project with the server 

project, and begin the two-phase checkin process. 
• The first phase checks whether conflicts are found. A conflict is the modification of a model/view element that is also 

modified by other teamwork users. If no conflict is found, the server proceeds to the second phase. Otherwise the 
teamwork client will notify the user of the conflicts, and ask him/her to select the conflict resolve method before 
proceeding to the second phase. 

• In the second phase, a new version of the project is created by merging the changes made by the user with the latest 
project copy on the server. 

• The new project is checked-out (downloaded) from the server to the client, and is reopened so that the user can work 
on the latest project. 
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Chapter 2 - Installing the Server 

Using the Installer 

1. Double-click on the installer file to launch the setup program.  

 

Figure 2.1 - Running the setup program 

 
For Linux platforms, execute the command 'bash ./%TEAMWORK_SERVER-INSTALLER-
FILENAME%' (e.g. bash ./Teamwork_Server_Linux_3_0.sh)  

3. Click Next > to proceed to the License Agreement page. 
4. Read through the License Agreement carefully. Make sure you accept the terms before continuing with the 

installation. If you accept the agreement, select I accept the agreement and click Next > to proceed to the Select 
Destination Directory page.  

 

Figure 2.2 - Accepting the license agreement 

5. Specify the directory for installing Teamwork Server. Click Next > to proceed to the next page. 
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6. Specify the name of the Start Menu folder that will be used to store the shortcuts. Keep Create shortcuts for all users 
checked if you want the shortcut to be available in all the user accounts in the machine. Click Next > to proceed.  

 

For Linux platforms, select a folder for creating symlinks. You may select Don't create 
symlinks if you do not want to. 
For Mac OS X platforms, select whether you want to create desktop icon(s) that act as 
shortcut(s) to the installed products.  

7. (For Windows users only) Select Install service "Teamwork Server Service" if you want Teamwork Server to be 
installed as a Windows service. And select Start on bootup if you want the Teamwork Server service to be started 
automatically on startup of the computer. Click Next > to proceed. 

8. In the Installation Type screen, select an installation type and then click Next > to continue. 

You can choose to install both the Server and Admin program, or only the Server, or only the Admin. The 
recommended option is Server and Admin if it is a fresh installation. If you have already installed the Server or 
Admin (either on the same computer or a different one), you may choose the Server Only or Admin Only  option. 

 

Figure 2.3 - Installation type 
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9. Server and Admin/Server Only 

If you have chosen to install as Server and Admin or Server Only, you are brought to the Server Configuration page. 

Specify the port number that will be used by Teamwork Server. The default port is 1999. Please make sure that the 
specified port will not be used by other applications. 

The Teamwork Server Repository field allows you to specify the Teamwork Server repository location, where the 
configuration and data files used by the Teamwork Server are stored. If there is an existing teamwork server 
repository, you can import it into the new repository by checking Import Existing Repository and entering its path in 
the Import Directory  field. 

You can also import the license key file in this step (since Teamwork Server will not function if there is no valid 
license key, though you can import the key later, it is advised that you import the key during installation). 

Click Next > to proceed with copying files. 

 

Figure 2.4 - Server Configuration 

Admin Only 

If you have chosen to install as Admin Only, you are brought to the Admin Configuration  page. 

Specify the host and port number that is used by Teamwork Server. 

Click Next > to proceed with copying files. 

 

Figure 2.5 - Admin Configuration 

10. Click Finish to close the setup program. 
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Administration 

The Teamwork Administrator  will be started if you finished the installation of Server and Admin or Admin Only. 

1. If the Teamwork Administrator failed to connect to the Teamwork Server, the Checking Server page will show so 
that you can specify the appropriate server/connection information. Click Start Server to make sure the Teamwork 
Server is started before proceeding. If no valid key is found, you can click Import License Key to select the license 
key file in this step. After that, click Next to proceed with changing the administrator.  

 

Figure 2.6 - The Checking Server page 

2. In the Change Administrator Password screen, change the administrator password other than the default one. This 
step is compulsory right after the installation for security reason. After that, click Next to continue.  

 

Figure 2.7 - The Change Administrator Password page 
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3. In the Create User page, add users to the Teamwork Server and assign permissions to them. You can add multiple 
users by repeating the steps of entering user information and click Add User. The Existing Users area shows the 
current users in the Teamwork Server, click Refresh if users are added/removed/modified externally. This step is 
optional and you may choose to do this at a later time. Click Next to continue.  

 

Figure 2.8 - The Create User page 

4. In the Create Project screen, add projects to the Teamwork Server and assign users to the projects. You can add 
multiple projects by repeating the steps of entering project information and click Add Project. The Existing Projects 
area shows the current projects in the Teamwork Server, click Refresh if project are added/removed/modified 
externally. This step is optional and you may choose to do this at a later time.  

 

Figure 2.9 - The Create Project page 

5. Click Finish to close the administrator program. 
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Using the No-Install 

"No Install" is a compressed (zipped) file which contains all the files needed to run Teamwork Server. To use it, simply 
decompress the file, you will see a "Teamwork Server" folder is extracted. 

On Windows 

Go into the bin folder, you will see there are Windows executable files (with file extension exe). 

File Purpose 

StartTeamworkServer.exe Start the Teamwork Server. 

StartTeamworkServerService.exe Install and start the Teamwork Server as Windows service. 

TeamworkServerConfig.exe Configure the Teamwork Server settings. 

TeamworkServerAdmin.exe Perform Teamwork Server administration like add users/projects. 

ShutdownTeamworkServer.exe Shutdown the Teamwork Server. 

Table 2.1 - Files inside the bin folder of the Teamwork Server and their purposes 

On Linux 

To decompress the "No Install" file, type tar -zxf in the terminal (replace with the actual "No Install" file name). 

Go into the bin folder, you will see there are some executable files. Open the terminal and type the corresponding command to 
perform the desired operation. 

Command Purpose 

./StartTeamworkServer Start the Teamwork Server. 

./StartTeamworkServerService  Install and start the Teamwork Server as Windows service. 

./TeamworkServerConfig Configure the Teamwork Server settings. 

./TeamworkServerAdmin Perform Teamwork Server administration like add users/projects. 

./ShutdownTeamworkServer Shutdown the Teamwork Server. 

Table 2.2 - Commands related to Teamwork Server operations 
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Chapter 3 - Configuring the Server 

Running the Teamwork Server Configuration Program 

To configure the Teamwork Server: 

1. Start the Teamwork Server Configuration program by executing %TEAMWORK-SERVER-INSTALLATION-
DIR%/bin/TeamworkServerConfig.exe (%TEAMWORK-SERVER-INSTALLATION-
DIR%/bin/TeamworkServerConfig on other platforms).  

 

Figure 3.1 - Running the Teamwork Server Configuration program 

2. The Teamwork Server must be shutdown before you can configure it. If the Teamwork Server is detected to be 
running, the following screen will show. Just click Next to let the program shutdown the Teamwork Server 
automatically and proceed, or click Cancel if you do not want to shutdown the Teamwork Server now.  

 

Figure 3.2 - The Shutdown Teamwork Server page 
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3. In the Server Configuration screen, you can change the port and repository used by the Teamwork Server, and 
import the license key. Click Next to confirm the changes.  

 

Figure 3.3 - The Server Configuration page 

4. Keep the option Start Teamwork Server now if you want the teamwork server to be started after finishing the 
configuration. Click Next to continue. 

5. Click Finish to close the configuration program. 
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Chapter 4 - Running the Server 

Starting the Teamwork Server 

The Teamwork Server can function only when it is on. There are several ways for start the Teamwork Server: 

• By accessing the shortcuts under the Start Menu on Windows (Shortcut can be found on desktop for Linux machines)  

 

Figure 4.1 - Starting Teamwork Server via the shortcut under the Start Menu 

• By executing %TEAMWORK-SERVER-INSTALLATION-DIR%/bin/StartTeamworkServer.exe on Windows 
(%TEAMWORK-SERVER-INSTALLATION-DIR%/bin/StartTeamworkServer on other platforms).  

 

Figure 4.2 - Starting Teamwork Server by executing StartTeamworkServer.exe 

 
If you selected to install Teamwork Server as a Windows service during installation and selected to start it 
on startup of the system, Teamwork Server will be started automatically.  
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Shutting Down the Teamwork Server 

To shutdown the Teamwork Server, perform one of the following actions: 

• By accessing the shortcuts under the Start Menu on Windows (Shortcut can be found on desktop for Linux machines)  

 

Figure 4.3 - Shutting down Teamwork Server via the shortcut under the Start Menu 

• By executing %TEAMWORK-SERVER-INSTALLATION-DIR%/bin/ShutdownTeamworkServer.exe on Windows 
(%TEAMWORK-SERVER-INSTALLATION-DIR%/bin/ShutdownTeamworkServer on other platforms).  

 

Figure 4.4 - Shutting down Teamwork Server by executing ShutdownTeamworkServer.exe 
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Chapter 5 - Server Administration 

Starting the Teamwork Server Administrator 

1. Start the Teamwork Server Administrator by any of the ways below:  
• By accessing the shortcuts under the Start Menu on Windows (Shortcut can be found on desktop for Linux 

machines)  

 

Figure 5.1 - Starting Teamwork Server Administrator via the shortcut under the Start Menu 

• By executing %TEAMWORK-SERVER-INSTALLATION-DIR%/bin/TeamworkServerAdmin.exe on Windows 
(%TEAMWORK-SERVER-INSTALLATION-DIR%/bin/TeamworkServerAdmin on other platforms).  

 

Figure 5.2 - Starting Teamwork Server Administrator by executing TeamworkServerAdmin.exe 

2. In the Login dialog box, enter the administrator user name and password. Besides, enter the host and the port number 
of the Teamwork Server, which can be the host name or an IP address can be entered. If the connection to the 
Teamwork Server requires a proxy setting, check Use Proxy and enter the proxy host and number. Click Login to log 
into the server.  

 

Figure 5.3 - The Login screen 
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User 

Only a valid user can login to the Teamwork Server. A user can be assigned to one or more projects, and can be granted the 
permissions to read and/or update them. Moreover, selected users can be granted permission to administer (add/edit/remove) 
users or projects, so that the users can have all or part of the powers of a Teamwork Server administrator. 

Adding a User 

1. To add a user, perform one of the following:  
• Select Users > Add User... from the menu. 
• Click on the Add User button on the toolbar.  

 

Figure 5.4 - Adding a user 

• Click on the Add... button on the Uesrs page. 

2. In the Add User dialog box, enter the user name and password of the user. Also, grant him/her the permission of 
creating/updating/deleting user and project. 

 

Figure 5.5 - The Add User dialog box 

3. The descriptions of the fields are shown below (mandatory fields are marked in bold): 

Field Description 

User name The unique id for the user. It can contain any characters 

Password The password for login to the teamwork server 

Confirm password The retyped password, must be the same as in the Password field 

Permissions Select the project/user administration permission for this user 

4. Table 5.1 - Different fields for adding users 

5. Click OK  to add the user. 
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Editing a User 

1. To edit a user, perform one of the following:  
• Select a user on the Users page, then select Users > Edit User... from the menu. 
• Select a user on the Users page, then click on the Edit User button on the toolbar. 
• Select a user on the Users page, then click on the Add... button on the Users page. 
• Double-click on a user row on the Users page. 

2. In the Edit User dialog box, readjust the permission granted to this user. 

 

Figure 5.6 - The Edit User dialog box 

3. The descriptions of the fields are shown below: 

Field Description 

User name A read-only field that display the user name of the selected user 

Permissions Select the project/user administration permission for this user 

Active 
Select/deselect to make this user active/inactive. A user is active by default. If you want to disallow a 
user from using the teamwork server temporarily, just set that user to inactive instead of removing 
the user 

Table 5.2 - Different fields for editing users 

4. Click OK  to confirm the changes. 

Changing User Password 

1. To remove a user, perform one of the following:  
• Select a user on the Users page, then select Users > Edit User... from the menu. 
• Select a user on the Users page, then click on the Edit User button on the toolbar. 
• Select a user on the Users page, then click on the Edit... button on the Users page. 
• Double-click on a user row on the Users page. 
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2. In the Edit User dialog box, click on the Reset Password... button. 

 

Figure 5.7 - Attempting to click on the Reset Password... button 

3. In the Reset User Password dialog box, enter the new password. 
4. Click OK  to confirm the changes. 

Removing a User 

To remove a user, perform one of the following: 

• Select a user on the Users page, then select Users > Remove User from the menu. 
• Select a user on the Users page, then click on the Remove User button on the toolbar. 
• Select a user on the Users page, then click on the Remove button on the Users page. 
• Double-click on a user row on the Users page. 

 
The removal of a user is irreversible. To disallow a user from using the Teamwork Server temporarily, set 
the "Active" state of the user to false instead.  

Project 

Adding a Project 

1. To add a project, perform one of the following:  
• Select Projects > Add Project... from the menu. 
• Click on the Add Project button on the toolbar.  

 

Figure 5.8 - Adding a project 

• Click on the Add... button on the Projects page. 
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2. In the Add Project dialog box, enter the project name and assign users to the project. 

 

Figure 5.9 - The Add Project dialog box 

3. The descriptions of the fields are shown below (mandatory fields are marked in bold): 

Field Description 

Project name The unique id for the user. It can contain any characters 

Relative project 
directory  

The password for login to the teamwork server 

Description  Description of the project 

Project file 
Select Create new project if you want to create a blank new project, or select Import 
existing project (and select the project file to import) if you want to import an existing 
project 

Table 5.3 - Different fields for adding projects 

4. Assigning users to the project, to let them able to read and/or update the project. Select user(s) under the Users list, 
and press Add as Read Only to add them to the project and grant them the right of reading the project. Similarly, 
select user(s) and press Add as Read and Update to add them to the project and grant them the right of reading and 
updating the project.  

 

Figure 5.10 - Assigning users to a project 

5. Click OK  to add the project. 

Editing a Project 

1. To edit a project, perform one of the following:  
• Select a project on the Projects page, then select Projects > Edit Project... from the menu. 
• Select a project on the Projects page, then click on the Edit Project  button on the toolbar. 
• Select a project on the Projects page, then click on the Add... button on the Projects page. 
• Double-click on a user row on the Projects page. 
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2. In the Edit Project  dialog box, reorganize the user assignment of this project. 

 

Figure 5.11 - The Edit Project dialog box 

3. To remove a user from the project, select that user from the Project users list and press Remove. 

4. To assign a user to the project, select the user under the Users list, and press Add as Read Only or Add as Read and 
Update to add that user to the project and grant him/her the right of reading and/or updating the project. 

5. Click OK  to confirm the changes. 

 
A project must have at least one project user assigned to it.  

Removing a Project 

To remove a project, perform one of the following: 

• Select a project on the Projects page, then select Projects > Remove Project from the menu. 
• Select a project on the Projects page, then click on the Remove Project button on the toolbar. 
• Select a project on the Projects page, then click on the Remove button on the Projects page. 
• Double-click on a user row on the Projects page. 

 
The project files will not be removed upon removal of a project, and you have to remove them manually.  
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Chapter 6 - Migrating to a New Version 

The steps required to migrate to a new version of Teamwork Server is simple. However, all the steps must be followed closely 
in order to have a successful migration. This chapter will describe how to migrate to a new version by moving the repository 
folder from the current version to the new version.. 

Starting the Teamwork Server Administrator 

1. Shut down the current version of the Teamwork Server if it is started. 

2. Install the new version of the Teamwork Server by specifying a different installation location with respect to the 
current version. Do NOT overwrite the current version directly. 

During the installation, you can select the Installation Type, either Server and Admin, Server Only and Admin 
Only. If Server and Admin or Admin Only  is selected, the Teamwork Administrator will launch automatically when 
the installation is completed. At that time, exit the Teamwork Administrator directly. 

 

Figure 6.1 - Choosing the Installation Type during installation 

Apart from this, during the installation, you are allowed to specify the repository path, make sure the name of the 
repository folder is as same as that of the current teamwork server. 

 

Figure 6.2 - Specifying the Server Configuration 
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3. After the installation of is complete, copy the repository folder from the 
%OLD_TEAMWORK_SERVER_INSTALLATION_DIRECTORY% folder, and replace the repository to the 
%NEW_TEAMWORK_SERVER_INSTALLATION_DIRECTORY%.  

 

Figure 6.3 - Copying the repository from the old to the new installation 

 

The repository path is specified in the repository.config file located in the installation 
directory, you can confirm the path if necessary. By default, it is specified as 
%TEAMWORK_SERVER_INSTALLATION_DIRECTORY%/repository.  

4. Execute the %TEAMWORK_SERVER_INSTALLATION_DIRECTORY%/bin/StartTeamworkServer.exe to start the 
teamwork server. 
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